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WELCOME TO OUR SUPPLIER SELF-REGISTRATION PORTAL!

We are excited to introduce our Supplier Self-Registration Portal, a powerful tool designed to enhance our partnership and streamline how we 

work together. This portal offers a range of benefits, including:

✓ Risk Reduction: By maintaining up-to-date information, our portal helps minimize risks related to outdated or inaccurate data, ensuring 

smooth transactions and reducing potential disruptions.

✓ Cybersecurity and Account Protection: We prioritize your security with advanced measures, including multi-factor authentication, to 

safeguard your account and sensitive data against unauthorized access.

✓ Data Management Accuracy: The portal allows you to manage and update your company information in real time, ensuring that all records 

are accurate and current. This accuracy supports effective communication and efficient operations.

✓ Profile Validation: Easily verify and validate your profile details to help us process orders and payments promptly and without errors.

✓ Enhanced Collaboration: Our centralized platform improves collaboration by providing clear visibility into your information, helping us work 

together more effectively.

✓ Faster Onboarding and Updates: The portal significantly speeds up the supplier onboarding process, as well as the handling of change 

requests and updates. This efficiency helps us start working with you sooner and respond to changes quickly.

We deeply value our suppliers and believe that a strong partnership is built on transparency, accuracy, and mutual support. The Supplier Self-

Registration Portal is part of our commitment to making our interactions as smooth and efficient as possible. We look forward to a successful 

collaboration and are here to support you every step of the way.



WELCOME TO OUR SUPPLIER SELF-REGISTRATION PORTAL!

The following slides provide an overview of the steps to complete for the set up of your credentials and customize settings, including 

security layer authentication for the update of your banking information.

Content:

▪ Welcome and introduction

▪ Creating login and customizing preferences

▪ Complete assigned tasks

▪ Questionnaires or Initiatives

▪ Supplier Dashboard

▪ Frequently Asked Questions



WELCOME TO OUR SUPPLIER SELF-REGISTRATION PORTAL!

Tips for Self-Registration and organization data updates:

✓ Contacts added to your organization are pre-defined as 
administrators with full access to update relevant information 
including organization bank data. Please ensure you implement 
security around access from your users and that the additional 
functionalities to setup multi-factor authentication are 
completed.

✓ Please ensure you have handy information of your tax 
identification, date of incorporation and DUNS number. 

✓ For input of bank data, you will be asked to upload two 
documents supporting this data: Company Letterhead and Bank 
Letterhead. For this latter, you can use a copy of a recent bank 
statement showing account owner information and bank data 
(you can mask balance and transaction details). You will be able to 
use the search functionality to locate your financial institution.

✓ Ensure that you set up your preferences, including the setting of a 
mobile device that will be used to authenticate your credentials. 
This is a security feature intended to add additional protection for 
any changes related to your bank information.

✓ You will be asked to upload copy of certificates, where applicable. 



CREATING LOGIN AND CUSTOMIZING PREFERENCES

▪ An email invitation will be sent to the primary contact
for a supplier requesting them to register. The email will
provide a link to the supplier portal as well as
instructions on how to access it.

▪ A separate email notification will be sent for each
questionnaire that you are asked to fill out as well.

▪ When clicking the link in the email you will be directed
to the supplier portal login page. You may first be
instructed to change your password and set up multi-
factor authentication to enhance security around
access.

▪ You will be able to define additional users and their
profiles at a later stage.

Weatherford Invitation:



CREATING LOGIN AND CUSTOMIZING PREFERENCES

▪ Once you successfully log into the portal, you will first 
be presented with the HICX end user license 
agreement.  Please read through the agreement and 
click the “I Agree” button to proceed.  Clicking the “I 
Disagree” button will prevent you from accessing the 
portal.

Log in and set up your credentials HICX End User License Agreement



CREATING LOGIN AND CUSTOMIZING PREFERENCES

▪ The Supplier Portal Welcome screen is displayed.  
Please read through this as it will not be displayed 
again.

Review and accept Weatherford Privacy Policy Welcome Pop-Up Message

▪ Once you successfully log into the portal, you will first 
be presented with the HICX end user license 
agreement.  Please read through the agreement and 
click the “I Agree” button to proceed.  Clicking the “I 
Disagree” button will prevent you from accessing the 
portal.



CREATING LOGIN AND CUSTOMIZING PREFERENCES

▪ Now that you have successfully logged into the supplier portal you will be shown the dashboard.  This is primary 
navigation page and will show what tasks are currently assigned to you.  

➢ You can access a task simply by clicking the hyperlink.   You will initially receive a number of different tasks to be 
completed. 



CREATING LOGIN AND CUSTOMIZING PREFERENCES

▪ Before initiating the completion of tasks, please take a moment to set up language preferences and mobile security-
based feature. 

▪ Click on your profile and go to the “Preferences” section:

▪ Select the “Language” tab. English is defined as default. To change the preferred language,  select the option in the 
dropdown list. You would need to log out and log back in to validate the changes:



CREATING LOGIN AND CUSTOMIZING PREFERENCES

▪ Select the “Authenticator Application Settings” to register a mobile device to be used to authenticate changes to 
your bank information. No changes to bank data will be processed without this configuration. An existing second 
contact in your organization will be notified of changes processed to bank account data. If no other contact exists, 
the request might need additional validations by Weatherford before the change can be implemented.

▪ Scan the QR code and download the authenticator app. If you already have it in your mobile, please open the app 
and look for the time-based one-time code identified as HICX. Enter the code and complete the device registration 
that will be linked to your profile.



COMPLETE ASSIGNED TASKS

✓ The “New Relationship Registration” task

✓ The “Terms and Conditions” questionnaire

✓ The “Supplier Code of Conduct” questionnaire

✓ The “Compliance” questionnaire

✓ The “Occupational Health, Safety, Security and 

Environmental” questionnaire

▪ There might be other questionnaires assigned 

based on the products you provide or the country 

you are based in.

▪ You can access a task simply by clicking the 

hyperlink.   

Typical tasks include:



NEW RELATIONSHIP REGISTRATION

▪ The Relationship Registration task is for you to 
provide Weatherford for important information 
related to your business. 

 

▪ This is a long form with sections covering mandatory 
onboarding questions, such as: 

1. Company Information

2. Contact Details

3. Purchasing/Manufacturing Location

4. Payment Location

5. Banking Information

6. Human/Labour Rights

7. Conflict Minerals

8. Environmental, Social, Governance



NEW RELATIONSHIP REGISTRATION

▪ You must complete all required fields 
(indicated with a red asterisk) before 
submitting.

▪ Since it’s a somewhat lengthy form you 
do have the ability to Save Draft and 
return to it later.

▪ Once submitted this will be returned to 
Weatherford for the appropriate reviews 
and approval.

▪ Completion and submission of this form 
may trigger additional questionnaires 
that may be assigned as well.



QUESTIONNAIRES

▪ The Terms & Conditions task provides a 
document to be downloaded and reviewed.  
The document link is to the right of the 
screen under Supporting Documents.

▪ Please download this document, review it 
and confirm your consent.

▪ A “No” response will require you to enter an 
explanation which will be reviewed internally 
by Weatherford. A “Yes” response will allow 
you to continue with the registration.

▪ After submitting your selection, a message 
will be displayed confirming the completion 
of the task.

Terms & Conditions Questionnaire



QUESTIONNAIRES

▪ The Supplier Code of Conduct task provides a 
document to be downloaded and reviewed.  
The document link is to the right of the 
screen under Supporting Documents.

▪ Please download this document, review it 
and confirm your consent.

▪ A “No” response will require you to enter an 
explanation which will be reviewed internally 
by Weatherford. A “Yes” response will allow 
you to continue with the registration.

▪ After submitting your selection, a message 
will be displayed confirming the completion 
of the task.

Supplier Code of Conduct Questionnaire



QUESTIONNAIRES

▪ The Compliance task provides a 
questionnaire to be completed.

▪ Please read carefully the questions and 
respond as applicable.

▪ The user must submit their name as a 
signature and Submit their responses for 
review.

Compliance Questionnaire



QUESTIONNAIRES

▪ The Occupational Health, Safety and 
Environmental task provides a questionnaire 
to be completed.

▪ Some responses may trigger the requirement 
for supporting documentation to be 
uploaded.

▪ The user must submit their name as a 
signature and Submit their responses for 
review.

Occupational Health, Safety, Security and Environmental Questionnaire



TASKS

▪ Once your registration is approved, you may be 

assigned more questionnaires.  Those are 

typically related to:

✓ Quality 

✓ Quality – commodity related

✓ Labour Rights

✓ Country of Origin



QUALITY QUESTIONNAIRE

▪ The Quality questionnaire is a series of questions 

related to your licenses and certifications.  You may 

be asked to upload documents to support some of 

your responses.

▪ There is a separate section for Risk Assessment which 

may also require you to upload documents to support 

some of your responses.



QUALITY – LAB TESTING QUESTIONNAIRE

▪ The Quality – Lab Testing questionnaire is a series of 

questions related to whether you have in-house testing 

facilities.

▪ You may be asked for specific procedure numbers or to 

upload an example mechanical test report.



QUALITY – WELDING, CLADDING AND OVERLAY QUESTIONNAIRE

▪ The Quality – Welding, Cladding and Overlay 

questionnaire is a series of questions related to 

whether you have in-house welding facilities.

▪ If you subcontract welding activities, you will be 

asked to provide a list of those suppliers.



QUALITY – HEAT TREATMENT QUESTIONNAIRE

▪ The Quality – Heat Treatment questionnaire is a 

series of questions related to whether you have in-

house heat treatment facilities.

▪ If you subcontract heat treatment activities, you will 

be asked to provide a list of those suppliers.



QUALITY – FORGING QUESTIONNAIRE

▪ The Quality – Forging questionnaire is a series of 

questions related to whether you have in-house 

forging facilities.

▪ If you subcontract forging activities, you will be asked 

to provide a list of those suppliers.



QUALITY – STEELMAKING QUESTIONNAIRE

▪ The Quality – Steelmaking questionnaire is a series 

of questions related to whether you have in-house 

melting and casting facilities.

▪ If you subcontract the manufacturing of ingots, 

billets or castings you will be asked to provide a list 

of those suppliers.



QUALITY – ELASTOMERS / THERMOPLASTICS QUESTIONNAIRE

▪ The Quality – Elastomers / Thermoplastics 

questionnaire is a series of questions related to 

whether you produce plastic materials. 



LABOUR RIGHTS AND MODERN SLAVERY QUESTIONNAIRE

▪ The Labour Rights and Modern Slavery questionnaire 

is a series of questions related to whether you 

actively monitor and prevent the use of human 

trafficking , forced labor, child labor or debt bondage.

▪ You may be asked to upload documents to support 

some of your responses.



COUNTRY OF ORIGIN RESTRICTIONS QUESTIONNAIRE

▪ The Country of Origin Restrictions 

questionnaire is a confirmation that you  

comply with all laws and regulations for iron 

or steel products of Russian origin.



ONBOARDING AND TASKS STATUS

▪ Once tasks are completed, the pending 

tasks will show a count of “zero” for 

outstanding tasks, and the Onboarding 

Status will show the steps completed 

for your activation as Weatherford 

Approved Supplier.



SUPPLIER DASHBOARD



SUPPLIER DASHBOARD

▪ When logging to the portal, the Dashboard will be displayed, showing different sections (highlighted below) where you 
will be able to find additional information and execute some actions. The following pages will refer to the Favourites 
section. 



SUPPLIER DASHBOARD

▪ Click on My Company icon. 

▪ It will display three panels of 
information of your organization:

❖ Legal Entity information

❖ Three tabs that will help you manage 
information for your Locations, Bank 
Accounts, Contacts and Addresses.

❖ Questionnaires (referred to as 
“Initiatives” in the portal), 
completed. The hyperlinks will data 
entered and submitted to 
Weatherford.



SUPPLIER DASHBOARD

▪ My Requests icon will show the status of requests processed through the portal. Additional features will be added 

in the future to facilitate the communication with Weatherford. 



FREQUENTLY ASKED QUESTIONS

Q. What will happen on the date the portal will go live?

➢ On Go Live date to be formally announced, the contact provided to Weatherford will receive an email with the invite to set up access 

credentials as indicated in this document. After completion of settings, we ask you to complete any assigned task and to review the data 

for your organization added to the portal. Corrections of the data on record can be updated by the supplier at this time and will be 

reviewed and approved by Weatherford as applicable. Additional documentation and/or clarification might be requested.

Q. Will this portal be used for PO awarding, invoice submission or address inquiries related to payments or the 
processing status of supplier invoices?

➢ No. The portal will only support Weatherford supplier onboarding and supplier record maintenance

Q.  I normally send my requests to update my data to the Supplier Relations email address in my country. Can I 
continue emailing these requests?

➢ No. The portal will be the only tool to be used for supplier record maintenance. 

Q.  Who can I contact to obtain more information on the portal?

➢ Please contact Supplier Relations Team for assistance

https://www.weatherford.com/unlisted-pages/guidelines-for-weatherford-suppliers-invoicing-information/


WEATHERFORD SUPPLIER SELF-REGISTRATION PORTAL 
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